
Thank you for ordering from MakeUSmile Tees! We hope you enjoy your purchase! 

Within 30 days of receiving this shipment, you may return any item(s) for refund or exchange. The item(s) 

must be unused and in resalable condition as determined by MakeUSmile Tees. Shipping and handling 

on returned merchandise is nonrefundable unless the return is a result of our error.  Refunds are issued to 

the original form of payment within 7 to 14 business days of receiving your return.  Please follow these 

easy steps to return any item(s): 

1.   Fill out the return sheet and include it with the item(s) you are returning. You may want to make a 

copy for your records. 

2.   Items should be folded and packed in a manner that protects them. MakeUSmile Tees has the right 

to assess any damage incurred during return shipment and to refuse such items if necessary. 

3.   If you would like to exchange an item, please include a check, money order, or a credit card 

number for the return shipping to you. Shipping cost is $4.00 (flat rate) for US customers. 

4.   International customers, please submit $14.00 (flat rate) international money order or USD cash only. 

5.  A 20% restocking fee will be applied to all returns that originally shipped with a free shipping special.  

  

Please return your item(s) to: 

MakeUSmile Tees 

P.O. Box 15039  

Newark, Delaware 19711 

I AM RETURNING: 
Qty.     Product               Price            Action                      Reason 

           Replace             Refund            Exchange  

           Replace             Refund            Exchange  

           Replace             Refund            Exchange  

Reason Codes: 
   WO: Wrong Item Ordered   CM: Changed Mind 
   WP: Wrong Product Shipped  GR: Gift Order Return 
   WS: Wrong Size    DS: Duplicate Shipment 
   AL: Arrived Too Late   AD: Arrived Damaged 
   NE: Not as Expected   OT: Other  

If you would like to EXCHANGE your item for another, please fill out the form below: 

FIRST CHOICE 

Qty.      Product Code       Product Name               Size       Price 

     

     

SECOND CHOICE: If for some reason your first choice is not in stock, you will be sent your second choice. 
Qty.      Product Code       Product Name               Size       Price 

     

     

 

If there is a credit or refund due, we will either: 
Issue a store credit if you originally paid by check or money order 
Credit your account if the order was charged or paid via PayPal 
If there is a balance due, please indicate your method of payment: 
        Check or Money Order 
        Charge to:      Visa       MasterCard American Express  Discover 

Card#:     Expiration Date:   Signature: 


